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Preface
 	

	 Wang Aksorn Co., Ltd. has published The English for Communication Handbook  

to be integrated and utilized as a supplementary learning and teaching resource. 

It	is	designed	in	alignment	with	the	curricula	of	the	Office	of	the	Vocational	Education	
Commission	(OVEC),	the	Department	of	Learning	Encouragement	(DOLE),	and	Higher	
Education	institutions,	as	well	as	for	anyone	interested	in	developing	their	knowledge	
and skills.

	 This handbook comprises comprehensive content, activity and work sheets, 

and parallel exercises. The primary objective is to elevate learners’ capabilities by 

combining theoretical study with hands-on practice, thereby enhancing their skills, 

real-world experiences, and practical applications. The learning process deeply 

emphasizes moral values, ethics, professional codes of conduct, and good working habits 

to build the core competencies required by modern enterprises and the labor market.

 	 The material within this handbook is up-to-date and perfectly in accordance with 

language education development plans, seamlessly aligning with the National Strategy 

and	the	National	Education	Plan.	This	ensures	that	learners	successfully	achieve	the	
targeted	 learning	outcomes	 and	 competencies	 specified	by the Common European 

Frame work of Reference for Language : CEFR Level B1.
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Lesson 1

Warm up What are these people doing?

Hi, Pete. 

I’m �ne.  �anks.

And you?

Hello, Mary.              

How are you?    

Oh, �ne.  �anks.

Learning Outcome: (ผลลัพธ์การเรียนรู้ระดับบท)
ส่ือสำรภำษำอังกฤษในกำรทกัทำยและแนะน�ำได้ถูกต้องตำมหลักภำษำ	มำรยำทสงัคม	และวัฒนธรรมอังกฤษ	

Competency (สมรรถนะประจ�ำบท)
1.	 แสดงควำมรูเ้ก่ียวกับค�ำศพัท์	ประโยค	ส�ำนวนภำษำองักฤษในกำรทกัทำยและแนะน�ำตำมหลกัภำษำ
2.	 ฟัง	ดู	พูด	อ่ำน	และเขียนภำษำองักฤษเพ่ือกำรทักทำยและแนะน�ำ
3.	 ประยกุต์ใช้เทคโนโลยดิีจิทลัในกำรพฒันำทักษะในกำรทกัทำยและแนะน�ำได้อย่ำงเหมำะสมตำมสถำนกำรณ์

Learning Objectives: (จุดประสงค์การเรียนรู้)
1.	 เข้ำใจ	ค�ำศัพท์	ส�ำนวนภำษำอังกฤษเพื่อกำรทักทำยและแนะน�ำ
2.	 มีทักษะกำรฟัง	ดู	พูด	อ่ำน	และเขียนภำษำอังกฤษเพื่อกำรทักทำยและแนะน�ำ	
3.		มีเจตคติและกิจนิสัยที่ดีในกำรใช้ภำษำอังกฤษเพื่อกำรทักทำยและแนะน�ำ
4.		ประยุกต์ใช้ภำษำอังกฤษเพื่อกำรทักทำยและแนะน�ำได้อย่ำงเหมำะสมตำมสภำพสังคม	และวัฒนธรรม

Scan for 

E-book 
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1.1.2 Formal Greeting -> Response and Ending a Conversation

Good morning,        Mr. (surname).                    	     I’m �ne,              	        and you?
Good a�ernoon,      Mrs. (surname).                                   Very well,                                 and how are you?
Good evening,         Miss (surname).                                    I’m very well,             
                                            Sir.   
                                        Madam.

To end a conversation one of the following expressions can be used:

How are you?
thank you, 

Formal Greeting 	                                                  Response                   

1.1.1 Informal Greeting -> Response and Ending a Conversation

 thank you,    and you?
thanks,          and how are you?

 So so, 

Informal Greeting 	                                                   Response                   

How are you?	 Fine, 
How are you doing?   	 Very well,
How’s everything?      	 I’m �ne, 
How are things?          	 I’m very well,   	
How have you been?  	 OK,

Hello,  (name).
Hi,

1.1  Language Focus : Greeting

Expressions used in greetings   

Expression  How it is used 

  Hello 	/ Hi
informal greeting expressions, used with close friends, 
parents, close relatives any time of the day   

Good morning         - from midnight until noon

Good a�ernoon       - from 12.01 until around 5 – 6 p.m.

Good evening          - from around 6 p.m. until midnight.

Good night	         - �is is not used in greetings, but to say goodbye 
		             at night time.

�ere are many expressions used in greetings. Some of them are formal and some 

are informal.    
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Bye.
Goodbye.
See you later.

I have to go now.             
I have to be going now.   
I’ve got to go now.            
I must go now.
I must be going now.

Ending a Conversation

Listen and Repeat

	 First, listen to the dialogues.  �en, listen and repeat.

Dialogue 1

Sato:    Hello, Betty.  How are you doing?
Betty:  Hi, Sato.  I’m �ne, thanks.  And you?
Sato:    Very well.  �ank you.
Betty:  Excuse me, Sato.  I have to be going now.  Bye.
Sato:    See you later.

Sato and Betty are friends.  Sato sees Betty in the library.

Dialogue 2

Bill:        Hi, Sandy.  How are you doing?
Sandy:   Hello, Bill.  Very well, thanks.  And you?
Bill:        Fine.  �ank you.
Sandy:   Oh Bill, I must go now.  See you later.
Bill:        Bye.

Bill stops to talk to Sandy on his way to the gym.

Dialogue 3

Joe:                    Good morning.  How are you?
Mrs. Benson:   Good morning, Joe.  I’m �ne, thank you.   And you?
Joe:                    I’m very well, thanks.  
Mrs. Benson :  Joe, I have to go now.  Bye.
Joe:                    I’ll see you again.

Joe sees Mrs. Benson and greets her.

Activity 1.1
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Linda stops to talk to Paul on the way to classroom.

Sarah sees Mrs. Hill and greets her.

Writing

Write the missing expressions below each person. 

Dialogue 1

_______________________ Paul.                         __________, Linda.  ______________,
 __________________________?		        thank you.  ____________________?
 Very ______________.   �anks.                          Oh, I ______________________ now.  
 I have to go, too.  Bye.                                              Bye.

______________________, Mrs. Hill.               _________________________, Sarah.  
_________________________ you?                 I’m ________, thank you.  ________ you?  
I’m _________________.  �ank you,              Oh, excuse me, Sarah.  I ______________ 
Mrs. Hill.  I _________________, too.	   now.   ___________________, Sarah.  
Goodbye.

Dialogue 2

Activity 1.2
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	 Listen to the pronunciation of the expressions below.  �en,  listen and 			 

	 repeat.

How are things?            

How have you been?   

Fine. 

Very well.

Fine, thank you, and you?

Fine, thanks.  And you?

Very well. �anks, and you?                                 

Very well. �ank you, and you?                                 

I’m �ne.         

I’m very well. 

Hi.

Hi, Sally.

Hello.

Hello, Mary.    

Good morning

Good a�ernoon

Good evening

How are you?	

How are you doing?       

How’s everything?         

PronunciationActivity 1.3


